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How to Guide

Below is a user guide on how to Upload to your PAT4 from the PowerSuite software.

Note: Performing an upload will overwrite any data currently stored on the PAT tester.
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Firstly, select the location that you wish to upload to your PAT4, if you now left click and
hold on the icon for the location it will become larger.
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Now you need to drag this larger icon on top of your Megger PAT4 driver which can be
found within Download Manager in the bottom left hand corner of the screen.
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Once you have released the mouse button the window above will appear, here you can
select to only upload contact information or only upload assets that are due between two
dates. Once you are happy with your selection, click ‘Continue’
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You can now use the upload feature of the MEGGER PATY driver to upload the
file,
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You will now receive the message above stating you can now use the upload feature.
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You should now be able to see that you have a file called ‘Upload me’ within the ‘Inbox’ of
your PAT4 driver. If you have multiple locations that you wish to upload then follow the
same previous steps until the ‘Upload me’ file contains all the locations required. Once you
are finished, right click on the Megger PAT4 driver and select ‘upload’
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A file browser window should now appear; by default it should automatically take you to the
Megger PAT4 Data folder which contains your downloaded files. You should be able to see
the ‘Upload Me’ CSV file inside this Data folder, select the file then click ‘Open’.
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The upload window should now appear, giving instructions to ‘Select Comms, Receive to
continue’. Select this on the PAT tester to initiate the upload process.
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Once the connection has been made, you should be able to see the transmission of the file
as seen above. Once the upload process has been completed, the window should close.
You can now log back into the PAT tester.

Possible reasons for PAT4 not Uploading

There are a number of reasons as to why the PAT4 may not be uploading. The most
common if using a serial to USB convertor is that the COM number has not been set
correctly.
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To check which COM number the PAT tester is using open your ‘Device Manager’ from
Control Panel and under the ‘Ports (COM & LPT)’ section you should be able to find the
serial to USB adaptor, in this case it is using COMS5.
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We now need to set this same COM number within Download Manager, right click on the PAT4 driver within
PowerSuite and select ‘Properties’.
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If the serial port currently selected does not match that of the one found in your Device
Manager then using the drop down list, set it to the correct COM number. Once this change
has been made, click Apply and OK, then try to upload again.

If your cable does not appear in the list within Device Manager then it is possible that the
drivers have not been successfully installed. You may need to download the drivers
manually from the cable manufacturer’s website.

Another reason as to why your PAT4 may not be uploading is either the serial cable is not
the Crossover Serial cable that came with the PAT tester or, if you are using a serial to
USB adapter then it may not be compatible with your Operating System. Make sure if you
are using a Windows 7 or Windows 8 PC that the serial to USB adaptor is compatible with
your operating system.

Please note that the PAT4 can only store a maximum of 1000 assets in its memory and no
more than 20 locations and 10 clients, if your upload me file is above any of these you will
not be able to upload.
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